
2024ilRCTC/TSV/06/LARCH/37 23.04.2024

offitsFt ftrfuts
ffivs)

AND TOURISM CORPORATION LTD.
a Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E.mail : info@irctc.com, Website: www'irctc'com
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M/s HOTEL ARA GRAND
Dumariya Complex Babu Bazar,
East Ramna Road Ara, Bhojpur,
Bihar-802301. Sh.Abishek Kumar
-62067970@,
vishal060158@email.com

License fee
GST@18%
Total
Security deposit

23.04.2024

: Rs. 30,9991- (for one round trip)
: Rs. 5,580/-
: Rs. 36,5791- (to be paid at IRCTC/WZ)
: Rs 316581-(10"/, of the Quoted LF for onc round

trip to be submitted within 05 working days as

advised by IRCTC(to be deposited in CO as

per bank details providcd herein)

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs

in train no. 09033-34, UDN-IIJU.
I{cf: Limitcd Ii-'l'cndcr no. 2024llllC'lC/TSV/06/MAl{CII/37 opcncd on22.04.2024.

With rclcrcnoc to thc subjcct mcntioned abovc, it has becn decided to award you the

tcmporary liccnsc for provision of on-board catcring Scrviccs in above mentioned train

without pantly car (through 'fSV) for a period as mcntioncd in Anncxurc-*C" or

or finalfu.alion & commcncemcnt of long tcrm tendcrs whichcvcr is earlier, purely on adhoc

basis subjcct to 1hc tclrns and conditions cnshrincd in the tcnder documenl, which shall forrn
part of thc Liccnsc.

A)ln vicw of the abovc you are rccluired to subrnit thc License fee wilhin five (05) working

days of issuc of LOA or 05 working days beforc datc of commcnccmcnt of operalion

whiohcvcr is latcr. l,cttcr of acccptance is to be submittcd within Ilvc (05) working days

of issuance of LOA or as adviscd in LOA along with Security Dcposit to bc submitted in
corporalc olficc as dctailcd below:-

Spl. Security deposit : Nil
RDS deposit = Rs. 7321- (for onc round trip)

Bank account details of IRCTC/CO is as under:-

Indian Railway Catering & TourismAccount Name

000705002 1 69Account Number

ICICI Bank
Connaught Place Delhi

ICIC0000007
ues will not be

rfiqo g{ trffitd orqfaq: rrqr ra, d.dc rrsq, fr-r+o. {rtrEr-EI qFf. Ti ftd-ttooot. (trTN : 011-231112G1-84.

Regd. & Corp. Office: 1'lth Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.0'11-23311
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Quotcd LF plus applicable GST as per terms and condition of license to be submitted

IRC'I'C/ WZ. Bank account details of IRCTC/WZ is as under:-

Account Name Indian l{ailway Catcring &'l'ourism Corporalion Ltd.

Account Number 50200021704368
Account'fypc Current

Bank Name I[)]-C Bank
Ilranch I)ombivali (Li),'l'hane

I|SC Code IIl)trc0000175
**Chcques Will not bc acccptcd

Therc is no provision for delayed payment and failure to pay as per schedule shall be treated

as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address

provided for the same.

I3) You are required to starl the provision of catering services as pcr advise of IRCTC lWZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of II{CTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRC IC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

I') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1 .4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

(;) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) Al1 PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

D IRCTC approved, Packed branded RTE items like poha, [Jpma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

J) Stricl oor-nplianoc ol'guidelincs issuod by Govcrnrncnt of Ind MIIA and this oII-rcc lor

COVID-I9, in this rcgard, should be followcd and any

al

pcnalty which may cxtend upto tcrmination of contract.

f shall invoko



202 4 ,IRCT C/T SV/0 6/MAI{C [I/3 7 23.04.2024

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'fhe terms & Condition of tender document is an integralparl of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

For GGM/Proc.

Encl:- Tender Document

Copv:-

G()M/WZ - to providc datc of oomrnencemcnt as pcr present train s<.:hcdule.

GGM/MCS - for kind inlbrmation and nccessary action plcasc.

AGM/MCS - for kind information and nccessary action plcase.

AGM/l'in - for kind inlormation and necessary action please.

Ccntral Control - lbr kind information and nccessary action plcasc.

AGM-I'I' - for kind information and uploading on IRC'|C Porlal.
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X'ormat for acceptance of award of tcmporary liccnse
(To be given on company/firm's lctter head)

Group General M:anage,r lW Z
IRCTC /WZ

Sub: Award of temporary liccnse -cum- commencement of On-board Catering Services

in train no. 09033-34, UDN-BJU.
llcf : Yo ur offi ce letter no. 202 4 |IRCTC/T SV/06/MAR CHI 37 dt. 23.0 4.202 4

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions

of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'I'rain no. Security

deposit

'fo1al Bank Details I)crnand draft/Bankcrs
chcquc/lt1'GSAIEF'| No./Ilank
Guarantcc

Liccnsc I'cc as pcl olausc no.2.9 of (icncral conditions of liccnsc- scclion one 'I'O BE l'AIl)
AT WZ.
'frain
no.

Liccnsc Fcc GS'I'
((D,18%

'l'otal Bank
Details

Dcmand draft/Ilankcrs
chcquc/I{'I'GSAtrllF'I' No.

Irurthcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are

under:-

Train no. Service Details of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

09033
B/T'
Lunch
Dinncr

09034

Lunch
Dinncr
B/F
Lunch

II{CTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/Wc am/alc rcady to commcncc serviccs in thc abovo train

Signaturc:
M/s
Namc of authorizcd
pGrson
Datc
Placc

vise of IRCTC.

Scal of thc licenscc
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